
NRLN 2016 Survey Results Provides Valuable Information 

Between May 2 and June 5, 2016, there were 6,737 NRLN grassroots advocates who participated in all or 
parts of the 2016 NRLN Future Directions Survey, a significant response rate of more than 54% of those who 
opened the email invitation to access the survey.  

“I want to thank the individuals who took the time out of their day to respond to survey, providing the NRLN, 
retiree associations and chapters valuable information about their concerns, what we are doing to represent 
them and whether we have set the right priorities,” said NRLN President Bill Kadereit. “I was impressed that 
212 individuals who volunteered to provide assistance to the NRLN. We will review their input and contact 
those who have identified skills that we need.” 

Kadereit said the data in the survey will help the NRLN and its retiree associations and chapters gain a better 
understanding of what is important to retirees and future retirees plus indicating whether we have set the right 
priorities.    

Survey Demographics 

Participants in the 2016 survey are retired from 107 companies and public entities with nearly 2% of those 
responding still employed.  Among the survey participants 81% were salaried retirees. Formerly union 
represented retirees composed 14% of the survey participants.  The balance of those responding included 
vested former employees with future pensions, spouses or surviving spouses of retirees and active employees. 

The NRLN requested the age ranges of the survey participants since certain age milestones are significant.  
For example, at age 70 ½ retirees are required to begin taking annual distributions from their 401K savings 
plans and I.R.A’s.  The 70 and older age group represented 58% of the survey participants.   

At age 62, retirees are eligible for Social Security and at age 65, they become eligible for Medicare. The survey 
participants between age 65 and 70 accounted for 28%. Those ages 55 to 64 represented 13% of the survey 
participants.  Combined, those age 50 to 54 and younger than 50 accounted for 1% of the participants. 

Thirty percent of those responding have been retired 20 or more years and 47% have been retired between 10 
to 20 years. Fifteen percent have been retired between 5 and 10 years. Five percent have been retired 
between 1 and 5 years.  One percent have been retired less than a year and 2% were not yet retired. 

The following demographics demonstrate the importance of the NRLN's mission to protect retirees' pensions, 
Social Security and Medicare: 

 75% receive a defined benefit pension. 

 25% receive half or more of their income from Social Security. 

 56% receive 25% to 49% of their income from Social Security. 

 22% stated they could not make it financially if their Social Security payment was reduced. 

 64% are on traditional Medicare and 78% of those individuals have a Medigap supplement plan. 

 21% have a Medicare Advantage plan.  
 
Highest Agreements  

The highest levels of agreement—more than 80%--among survey participants included: 

 98% agreed the NRLN should advocate legislation that stops corporations from taking pension assets 
to be use for non-pension expenses. 

 98% agreed the NRLN should advocate legislation that protects retirees' pensions and benefits in 
corporate mergers, acquisitions and spin-offs. 

 97% agreed the NRLN should advocate bankruptcy reform that place retirees' pensions and benefits on 
a list of obligations that companies can’t shed.  

 96% agreed the NRLN should advocate legislation that prevents drug companies from colluding to 
control pricing or subvert free markets. 

 95% agreed the NRLN should continue to exist. 



 95% agreed the NRLN should advocate that the Pension Benefits Guaranty Corporation be required to 
ensure equitable calculations of benefit payments. 

 93% agreed the NRLN’s highest priority been assuring that companies are able to pay pensions as 
promised by getting strong pension laws passed. 

 93% agreed the NRLN should advocate legislation to require pension plan sponsors to submit a 
proposal to the Department of Labor, Treasury Department and/or the Pension Benefit Guaranty Corp. 
before merging plans.  

 93% agreed the NRLN should advocate legislation to require Medicare to take competitive bids for 
prescription drugs. 

 92% agreed the NRLN should advocate legislation or regulations protecting retirees in “de-risking” 
situations when a pension plan sponsor converts a pension plan to an annuity. 

 91% agreed the NRLN has been beneficial to retirees.  

 91% agreed the NRLN should advocate legislation to legalize the importation of safe and cheaper 
prescription drugs. 

 89% agreed the NRLN should do more to advocate for legislation that would increase competition to 
lower retiree’s cost of all health care services and products. 

 89% agreed the NRLN should advocate legislation or regulations to expand disclosures in the Annual 
Funding Notice for pension plans. 

 89% agreed the NRLN should advocate legislation to accelerate bringing generic drugs to market. 

 86% agreed the NRLN should advocate protection of Social Security by a small increase in the payroll 
tax rate and increasing the cap on maximum wages taxed. 

 86% agreed that many American retirees age 65 and older who are Medicare eligible are held hostage 
to higher costs for their Medicare supplement (Medigap) plans or their Medicare Advantage plan 
because of a pre-existing medical condition. NRLN should advocate legislation to end this 
discriminatory practice. 

 
Health Care and Life Insurance 

Forty-four of the survey participants have access to health care benefits provided by former employers and 
41% receive coverage supplemental to Medicare from former employers.  Twenty-four percent have 
catastrophic health care coverage from their former employer. Thirty-one percent of the survey participants 
receive their prescription drug plan from their former employers.  

On the issue of life insurance, 44% of survey participants have a life insurance benefit from their former 
employers, but 27% have had the amount of their company-sponsored life insurance reduced and 14% have 
had their company-sponsored life insurance eliminated.   

Impact of Health Care Costs 

Survey participants were asked to rank order health care cost factors, including premium costs that affect their 
annual budget, on a 1-5 scale with 1 being the highest cost.  The results were: 

1. Premium Costs. 
2. The deductible I pay before coverage kicks in. 
3. The copay I pay the Hospitals, Doctors or Rx Drug providers every time I have a claim. 
4. The co-insurance I pay – the amount I am liable for after premium, deductible, copay and insurance 

payments. 
5. The total cost I pay when my insurance simply does not cover or pay anything for treatment. 

 
Survey participants were asked based upon what you know, from what you hear, see and have experienced, 
please rank order from 1-6 with 1 being the highest, which health care annual cost increases you believe are 
out of control (least rational). 

1. Hospital service and Materials Costs. 
2. Prescription Drug Costs 
3. Insurance company Premium Costs. 
4. Physician's Fees. 



5. Medicare Supplement (Medigap) Costs. 
6. Medicare Advantage Costs. 

 
Social Networking Media 

With the advancement of social networking media, there were questions about the use of Facebook, Twitter 
and viewing of YouTube-type videos.   

 46% said they use Facebook. 

 12% said they have visited the NRLN’s Facebook page and half of those have “Liked” the page.  

 0.8% said they have received Twitter messages from @NRLN3. 

 1.0% said they have received Twitter messages from @NRLNupdate 

 24% said they have viewed NRLN videos on the NRLN website at www.nrln.org  

 7% said they have viewed NRLN videos at www.YouTube.com  
 
Improvements Needed 
 
Kadereit said he would like to see grassroots advocates make improvements in four areas. Over half of the 
survey participants (53%) have not read the NRLN’s 2014 Legislative Agenda.  (It is available to read on the 
NRLN website home page at www.nrln.org by clicking on the "Legislative Action" tab).   
Only 57% of the survey participants usually read and take the action requested when the NRLN sends out an 
Action Alert.  Kadereit said this needs to improve in order to have a stronger voice with members of Congress 
from voters back home.   

Only 19% of the survey participants visit the NRLN website a few times a month or more.  Kadereit noted that 
news articles on Social Security, Medicare, retirement, health care, prescription drugs and legislative issues 
are posted daily on www.nrln.org and it is a good way for retirees to be informed on issues that can impact 
their lives. 

“The fact that the NRLN website averages around 400 visits a day is an indication that many individuals are 
finding value in the website’s content, Kadereit said. I encourage our grassroots advocates to visit 
www.nrln.org a few times each week to click on links to articles and while on the website click on the  
“Legislative Agenda” link to become familiar with the NRLN’s legislative priorities.” 

More Survey Data on Website 

Go to http://www.nrln.org/documents/NRLN%20Survey%202016%20Results.pdf to review the entire data from 
the survey except for demographics on retiree association and chapter affiliation and the responses to 
questions where personal comments were given or personal contact information was provided. NRLN leaders 
will be reviewing all feedback presented and the information submitted by volunteers.   
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